AN ACT
RELATI NG TO THE PUBLI C PEACE, HEALTH, SAFETY AND WELFARE; PROVI DI NG FOR ACCOUNTABI LI TY | N GOVERNVMENT,;
ESTABLI SHI NG SUPPLEMENTAL PERFORMANCE MEASURES AND TARGETS FOR CERTAI N STATE AGENCI ES
BE | T ENACTED BY THE LEQ SLATURE OF THE STATE OF NEW MEXI CO
Section 1. SHORT TITLE.--This act may be cited as the “Suppl emental Performance Measures and
Targets Act”.
Section 2. DEFINITIONS. --As used in the Suppl enmental Performance Measures and Targets Act:

A, “activity” is a strategy or work process designed to achieve a conmon purpose with a
gi ven set of inputs, one or nore of which constitute a program

B. “efficiency nmeasure” is an indicator of the cost of an activity in dollars or enployee
hours per unit of output or outcong;

C. “explanatory data” neans information that can hel p users understand reported performance
neasures and to evaluate the significance of underlying factors that may have affected the reported
i nformation;

D. “outcone neasure” is an indicator of the acconplishments or results that occur because of
services provided by a programand is a neasure of the actual inpact or public benefit of a program

E. “output neasure” is an indicator of the quantity of a service or product delivered by an
activity or program

F. “performance nmeasure” neans a quantitative or qualitative indicator used to assess a
state agency’s performance;

G “programi neans a set of activities undertaken in accordance with a plan of action
organi zed to realize identifiable goals and objectives based on | egislative authorization

H “quality neasure” is an indicator of the quality of a good or service produced and is

often an indicator of the tineliness, reliability or safety of services or products produced by a



program and
I. “target” neans the expected | evel of performance of a program s perfornance neasures.
Section 3. GENERAL PROVI S| ONS. - -

A. Under guidelines developed by the state budget division, in consultation with the legislative finance committee, each agency
for which performance measures are established in Section 4 of the Supplemental Performance Measures and Targets Act shall file an annual
report, except as otherwise specified, with the state budget division and the legislative finance committee analyzing the agency’s performance
relative to the performance measures and targets established for fiscal year 2002. The report shall compare actual performance for the report
period with targeted performance based on the level of funding appropriated in the General Appropriation Act of 2001. In developing guidelines
for the submission of agency performance reports, the state budget division shall establish standards for the reporting of variances between
actual and targeted performance levels. The annual report for the period ending June 30, 2002 shall be filed with the state budget division and
the legislative finance committee on or before September 1, 2002.

B. It is the intent of the legislature to continue to inprove inplenentation of the
Accountability in Governnent Act by enphasizing neasures that are nmeaningful to the public and neasures
that cross agency lines by including themin the Suppl enental Performance Measures and Targets Act and
t he General Appropriation Act of 2001. The | egi sl ature expects inplenentation of the Accountability in
Government Act to inmprove as additional agencies submt perfornance-based budget requests and as
agenci es, the departnent of finance and administration and the legislative finance conmmttee continue to
cooperate on the devel opnment of prograns, performance neasures and targets. For those agencies that have
al ready submitted performance-based program budgets, the |egislature expects continued refinenent of
neasures to inprove their consistency, reliability and rel evance, and conti nued enphasis on defining and
nmeasuring the constituent activities of a program

C. Unless explicitly stated otherw se, each of the program neasures and the associ at ed
targets contained in the Suppl enental Performance Measures and Targets Act reflect performance to be

achieved for fiscal year 2002. |In the case where there are no targets for output, outcone, efficiency or



qgqual ity measures, agencies are expected to devel op baseline data for fiscal year 2002 and to propose
targets when submitting budget requests for fiscal year 2003.
D. In concert with the annual agency strategic planning process required by the state budget
di vision, the state budget division shall require that strategic plans, including internal and externa
assessments and devel opnent of prograns and performance neasures, be coordi nated anong the state agency
on agi ng, human services department, departnent of |abor, departnent of health and the children, youth
and famlies department.
Section 4. PERFORMANCE MEASURES. - -
A. JUDI Cl AL
ADM NI STRATI VE OFFI CE OF THE COURTS:
(1) Admnistrative support:
The purpose of the adm nistrative support programis to provide adm nistrative support to the chief
justice, all judicial branch units and the adnministrative office of the courts so that they can
ef fectively adm nister the New Mexi co court system

Per f or mance Measur es:

(a) CQutput: Nunmber of operating adult, juvenile and other drug courts 23
(b) CQutput: Number of contracts revi ewed 300
(c) CQutput: Percent of prior year audit exceptions resolved 1%
(d) Qality: Nunmber of internal audits conducted 6
(e) Quality: Aver age nunber of days required to fill vacant positions in the

adm nistrative office of the courts and magi strate courts 28
(f) CQutcorme: Percent of magistrate court facilities which neet suprene court

gui delines for safety, security and public access 50%
(g) Qality: Percent of court judges and staff who rate support services as

"satisfactory" or better 75%
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(h) CQutcorme: Percent of policy guidance materials wthin past twelve

nont hs 100%
(i) CQutcorme: Nunmber of interpreters certified statew de 93
(j) Cutcorme: Nunmber of case managenent projects in the courts 7
(k) CQutput: Nunmber of audit exceptions 0
(1) CQutput: Number of jury summons printed

100, 000

(m CQutput: Number of jury orders filed 300
(n) CQutput: Aver age nunber of nmonthly payroll data entry errors made by human

resources division 12
(0) Quality: Aver age nunber of days to provide lists of potential jurors to

courts 2
(p) Quality: Percent of active projects on tinme on budget and on task 1%
(g) Qality: Aver age nunmber of days fromreceipt of supply/equiprment order to

mai | i ng of requested itens 10
(r) Input: Aver age nunmber of monthly payroll errors subnmitted to adninistrative

office of the courts by staff 7
(s) Input: Dol I ar anpbunt of outside grants obtained, in nmillions L2

(2) Statew de judiciary automation:
The purpose of the statew de judiciary automati on programis to provi de devel opnent, enhancenent,
mai nt enance and support for automation and usage skills for appellate, district, magistrate and nunicipa
courts and ancillary judicial agencies so they can naintain records, nmanage cases, nmnage case-rel ated
financial receivables and provide information to court users and to the public.

Per f or mance Measur es:

(a) Quality: Percent of network, database and server conplaints resolved within
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two days 75%

(b) Efficiency: Aver age cost per user conpared to Gartner G oup industry standards $3, 248
(c) CQutput: Hits on the judicial branch website case | ookup and court user

appl i cations 203, 490
(d) Quality: Ti mel i ness of backups occurring within published tinefranes 75%
(e) Qality: Percent of tine the website is available 95%
(f) Quality: Percent of on-tinme conpletion and depl oynment of planned sol utions,

as conpared to information technol ogy plans approved by the judicial

i nformati on systens council or originally published schedul es 75%
(3) Warrant enforcenent:
The purpose of the warrant enforcement programis to enforce outstandi ng bench warrants and to coll ect
out standing fines, fees and costs in the nagistrate courts so they nmay uphold judicial integrity.

Per f or mance Measur es:

(a) CQutput: Nunmber of bench warrants issued 38, 000
(b) Quality: Percent of defendant records subnmitted to tax refund intercept
program free of error 99%

B. CGENERAL CONTRCL

TAXATI ON AND REVENUE DEPARTMENT:
(1) Tax administration:
The purpose of the tax administration programis to provide registration and |icensure requirenents for
tax progranms and ensure the adnministration, collection, conpliance and enforcement of state taxes and
fees that provide funding for services to the general public through fiscal appropriations.

Per f or mance Measures:

(a) Efficiency: Aver age cost per audit

(b) CQutcorme: Edit error rate on conbined reporting systemreturns processed 15%
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(c) Cutcorme: Edit error rate on personal incone tax returns processed 40%

(d) CQutcorme: Edit error rate on corporate income tax returns processed 15%
(e) Efficiency: Average unit cost of processing conbined reporting systemtax

returns, in dollars $0. 50
(f) Efficiency: Average unit cost of processing personal incone tax returns $1. 10
(g) Efficiency: Average unit cost of processing corporate inconme tax returns $2. 20
(h) Quality: Percent of deposits processed within twenty-four hour rule 97%

(i) Explanatory: Average number of auditor positions filled per nonth conpared to
approved FTE 90%
(2) Mdtor vehicle:
The purpose of the notor vehicle programis to register, title and |icense vehicles, boats and notor
vehicl e dealers. The motor vehicle program enforces operator conpliance with the nmotor vehicle code
and federal regulations by conducting tests, investigations and audits. These activities conpl enent
the state's efforts to provide a safe, conmpliant environnent for transportation and comerce.
Per f or mance Measur es:
(a) Quality: Percent of errors in processing transactions by field office clerks <10%
(b) Efficiency: Rati o of revenues conpared to expenditures per field office
(3) Property tax:
The purpose of the property tax programis to adninister the Property Tax Code and to ensure fair
apprai sal of property and the assessnent of property taxes in the state of New Mexico

Per f or mance Measur es:

(a) CQutcorme: Nunmber of protest hearings conducted regardi ng comercial property

val uati on 150
(b) Cutcorme: Nunmber of counties achieving an eighty-five percent m ni mum of

assessed value to sales price 33
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(c) CQutput: Nunmber of workshops provided for county assessors and treasurers 4
(4) Program support:
The purpose of program support is to provide information systemresources, human resource services,
finance and accounting services, revenue forecasting and |l egal services in the taxation and revenue
department for the general public and the legislature in order to give agency personnel the resources
needed to neet departnental objectives. This programal so provides a hearing process for resolving
t axpayer protests and to provi de stakeholders with reliable information regarding the state's tax
programns.

Per f or mance Measur es:

(a) Quality: Dol I ar accuracy of six-nonth revenue forecasts for non-volatile

br oad- based t axes +1.5%
(b) Quality: Dol I ar accuracy of eighteen-nmonth revenue forecasts for non-volatile

br oad- based t axes 1+3%
(c) Quality: Dol | ar accuracy of six-nonth revenue forecasts for volatile taxes

(d) Quality: Dol | ar accuracy of eighteen-nonth revenue forecasts for volatile

t axes 1+10%

(e) Quality: Aver age nunmber of days to process paynent vouchers fromthe date

request is received until transnission of the paynent voucher to

departnent of finance and adninistration 5
(f) Quality: Provi de prepared annual financial statenents to independent auditors

in conpliance with auditor due dates
(g) Quality: Percent of the oil and natural gas adninistration and revenue dat abase

i nformati on technol ogy projects conmpleted within the timeframe established

in the information technol ogy pl an 10%

(h) Quality: Percent of information technol ogy projects conpleted within the
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timeframe established in the information technol ogy project

description contained in the approved information technol ogy plan or

by legislative or executive nandates 55%
(i) CQutcorme: Percent of prior year's audit findings resolved 95%
(j) Cutcorme: Nunmber of DW fatalities 190

DEPARTMENT OF FI NANCE AND ADM NI STRATI ON

(1) Policy devel opment, fiscal and budget anal ysis and oversight:

The purpose of the policy devel opment, fiscal and budget analysis and oversight programis to provide
prof essi onal , coordi nated policy devel opnment and fiscal and budgetary anal ysis and oversight to the
governor, the legislature and state agencies so that they can advance the state's policies and
initiatives using appropriate and accurate data to make informed decisions for the prudent use of the
public's tax dollars.

Per f or mance Measur es:

(a) Explanatory: General obligation bond rating from Mody's and Standard and Poor's Aall/ AA+
(b) CQutput: Nunmber of nonths to conpl ete general obligation bond issuance 5
(c) CQutput: Nunmber of nonths to conpl ete severance tax bond i ssuance 4

(2) Community devel opment and | ocal government:

The purpose of the comunity devel opment and | ocal government programis to provide federal and state
oversi ght assistance to counties, municipalities and special districts with planning, inplenmentation
devel opnent and fiscal management so that entities can mmintain strong, viable, lasting comunities.

Per f or mance Measur es:

(a) CQutcorme: Nunmber of |ocal governnment entities judged to be in good financia

condi tion 80%
(b) Cutcorme: Error rate in budget reports submtted by |ocal governments 5%
(c) Explanatory: Dollar anount of DW grant funds adninistered, in mllions $11.8
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(d) Explanatory: Percent of notor vehicle traffic crash fatalities that were
al cohol -rel at ed 40%
(e) CQutput: Percent of pay requests submitted by DW, E-911, school -to-work and
communi ty devel opnent bl ock grant prograns that are processed by
fiscal services within five working days of receipt 95%
(3) Fiscal managenent and oversi ght:
The purpose of the fiscal managenent and oversi ght programis to provide for and pronmote financia
accountability for public funds throughout state government and to provide state government agencies
and the citizens of New Mexico with tinely, factual and conprehensive information on the financia
status and expenditures of the state.
Per f or mance Measur es:
(a) Explanatory: Percent of state government agencies successfully using generally
accepted accounting principles 100%
(b) CQutcorme: Percent of state governnent agencies nmigrating fromthe agency

i nformati on managenent systemto the central accounting system for

record keepi ng purposes 40%
(c) Quality: Percent of wage and other information returns prepared and filed per
i nternal revenue service deadlines 100%

(d) Explanatory: Percent of state government agencies inplenenting Governmenta
Accounting Standards Board Statenent 34 100%
(e) CQutput: Percent of disbursenments nmade by departnents and agenci es vouchering
t hrough the department of finance and adninistration that are
properly classified and conply with state statute 100%
(4) Program support:

The purpose of program support is to provide other department of finance and adm nistration prograns with
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central direction to agency nanagenment processes to ensure consistency, |egal conpliance and financia
integrity; to admi nister the governor's exenpt salary plan; and to review and approve professiona
services contracts.

Per f or mance Measur es:

(a) CQutput: Percent of documents processed within state-required processing
procedures that are charged to the correct accounting codes 99%
(b) CQutput: Nunmber of days required to conpile and nake avail able data on all

approved professional services contracts for the prior cal endar
nont h 15
(c) CQutput: Percent of correct payroll paynments to enpl oyees on a biweekly basis 99%
GENERAL SERVI CES DEPARTMENT:
(1) Enpl oyee group health benefits:
The purpose of the enployee group health benefits programis to effectively adm nister conprehensive
heal th benefit plans to state enpl oyees.

Per f or mance Measur es:

(a) Explanatory: Number of lives covered by triple option point-of-service plan 11, 000
(b) Explanatory: Number of lives covered by dual option point-of-service plan 11, 000
(c) Explanatory: Nunmber of lives covered by health nai ntenance organi zati on pl an 27,000
(d) Explanatory: Average per nenber per nonth cost per nedical claim $160. 45

(e) Explanatory: Medical services utilization
(f) Explanatory: Average cost per prescription drug clains $23. 98
(g) Explanatory: Prescription drug utilization
(h) Explanatory: Average cost of nedical plan, including prescription drugs, per life
covered $184. 43
(i) Explanatory: Average cost per dental claim $45. 57
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(i)
(k)
(1)

(2) Risk nanagenent:
The purpose of the risk nanagenent
liability,

conpensati on, and

Expl anat ory:
Expl anat ory:
Expl anat ory:

wor ker s’

responsi ve manner.

conpensati on,

surety bond | osses so that agencies can performtheir

Dental services utilization
Nunmber of cl ai ns appeal ed

Nunmber of appeal ed cl ai ns deni ed

programis to protect the state’'s assets agai nst

state unenpl oynent conpensation, |oca

Per f or mance Measur es:

(a)
(b)

(c)
(d)
(e)
(f)

(9)
(h)
(i)
(i)
(k)

(1)

Expl anat ory:
Expl anat ory:

Expl anat ory:
Expl anat ory:
Expl anat ory:
Expl anat ory:

Expl anat ory:
Expl anat ory:
Expl anat ory:
Expl anat ory:

Expl anat ory:

Expl anat ory:

Wor ker s
Wor ker s

compensation actuarial fund balance, in mllions

compensati on prem um percent change conpared to the
i ndustry average, within three percent
Nunmber of workers' conpensation clains appeal ed
Nunmber of workers' conpensation appeal ed cl ai ns deni ed

Public liability actuarial fund balance, in mllions

Public liability prem um percent change as conpared to the industry
average, within three percent
Public liability clains costs, in mllions

Number of public liability clains appeal ed

Number of public liability appeal ed clains denied
Public property actuarial fund balance for public property, in
nmllions

Public property prem um percent change conpared to the industry
average, within three percent

Number of public property clains appeal ed

property,
publ i c bodi es unenpl oyment

public

mssion in an efficient and

$1.2

45
60
$2.6

$39.8
30
250

$3.3

0
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(m Explanatory: Number of public property appeal ed cl ai ns denied 125
(3) Information technol ogy:
The purpose of the information technol ogy programis to provide quality information processing and
conmuni cati on services that are both timely and cost effective so that agencies can performtheir m ssion
in an efficient and responsi ve nanner.

Per f or mance Measur es:

(a) Efficiency: Percent of information processing operating and mai nt enance

expenditures to total operating costs 31%
(b) Explanatory: Nunmber of mainframes in state agencies 2
(c) Efficiency: Percent of the nunber of avail able hours 99. 98%
(d) Explanatory: Percent of digital networks to total networks 50%
(e) Cutcorme: Percent of custoners satisfied with human resources system data

processi ng 80%

(f) Explanatory: Percent decrease in nunber of voice and data circuits in New Mexico
due to centralized circuits managenent
(g) Efficiency: Percent reduction in human resources system data processing
operating costs 5%
(4) Business office space managenment and mai ntenance services:
The purpose of the business office space management and mai ntenance services programis to provide
enpl oyees and the public with effective property nmanagenment and nmai ntenance so that agencies can perform
their mssion in an efficient and responsive nmanner.
Per f or mance Measures:
(a) Explanatory: Average per-square-foot cost |eased office space for agencies in
Al buquer que $17. 29

(b) Explanatory: Average per-square-foot cost |eased office space for agencies in
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Santa Fe $18. 34
(c) Explanatory: Average per-square-foot cost |eased office space for agencies in Las
Cruces $16. 30
(d) Explanatory: Percent of |eased space to total space 17%
(5) Transportation services:
The purpose of the transportation services programis to provide centralized and effective admi nistration
of the state's notor pool and aircraft transportation services so that agencies can performtheir m ssion
in an efficient and responsi ve nmanner.
Per f or mance Measures:
(a) CQutcorme: Percent reduction of the number of long-termfleet vehicles
exceeding the life cycle replacenent criteria 25%

(b) Explanatory: Long-termvehicle utilization rate

(c) CQutcorme: Percent reduction of the number of short-termfleet vehicles

exceeding the life cycle replacenent criteria 25%
(d) Efficiency: Cost of operation per vehicle per mle excluding overhead $0. 09
(e) Efficiency: Cost per flight hour $978
(f) Quality: Percent of on-tinme aviation departures and arrivals 94%
(g) Efficiency: Percent of aircraft utilization 70%
(h) Explanatory: Nunmber of state-owned passenger vehicles |eased to state agencies 1, 246
(i) Explanatory: Percent of agency-owned passenger vehicles transferred to the notor pool 48%

(6) Procurenent services:

The purpose of the procurement services programis to provide a procurenent process for tangible property
for government entities to ensure conpliance with the Procurenent Code so that agencies can performtheir
m ssion in an efficient and responsi ve manner.

Per f or mance Measur es:
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(a) CQutput: Nunmber of counseling sessions held with small businesses 325
(b) CQutput: Percent increase in snmall business clients 10%
(7) Program support:
The purpose of program support is to manage the program performance process to denonstrate success.
Per f or mance Measures:
(a) Quality: Percent of agency performance neasures found to be valid and
reliable after first-year assessnent 90%
(b) Explanatory: Average number of days required to process paynment vouchers fromthe
request date to transm ssion of the voucher to the departnent of
finance and adninistration
C. COMMERCE AND | NDUSTRY
TOURI SM DEPARTMENT:
(1) Marketing:
The purpose of the marketing programis to create and maintain an "image" or "brand" for the state of
New Mexi co and influence in-state, domestic and international nmarkets to directly affect the positive
growm h and devel opment of New Mexico as a top tourist destination so that New Mexi co may increase its
tourism mar ket share.
Per f or mance Measures:
(a) CQutcorme: Nunmber of e-mail inquiries received 61, 639
(2) Pronotion:
The purpose of the pronotion programis to produce and provide collateral, editorial and special events
for the consumer and trade so that they nmay increase their awareness of New Mexico as a premier tourist
desti nati on.
Per f or mance Measures:

(a) CQutput: Nunmber of articles generated 112
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(3) CQutreach
The purpose of the outreach programis to provide constituent services for conmunities, regions and other
entities so that they may identify their needs and assistance can be provided to |locate resources to fil
t hose needs, whether internal or external to the organization

Per f or mance Measures:

(a) CQutput: Nunmber of Indian training sessions conducted 13

(4) New Mexi co mmgazi ne
The purpose of the New Mexi co nmagazine programis to produce a nonthly magazi ne and ancillary products
for a state and gl obal audi ence so that the audience can | earn about New Mexico froma cul tural
hi stori cal and educati onal perspective.

Per f or mance Measures:

(a) CQutcorme: Advertising revenue generated, in mllions $1. 43

(b) CQutcorme: Revenue generated through ancillary products $285, 200

(c) Explanatory: Total surplus of the New Mexi co nagazi ne
(5) Program support:
Program support provides administrative assistance to support the departnent’s progranms and personne
so that they may be successful in inplementing and reaching their strategic initiatives and nmaintai ning
full compliance with state rules and regul ations.

Per f or mance Measures:

(a) Efficiency: Aver age nunmber of days required to process departnment contracts,

purchase docunents and paynent vouchers from date of subm ssion 5

(b) CQutcorme: Percent of prior year audit exceptions resolved 98%
ECONOM C DEVELOPMENT DEPARTMENT:
(1) Community devel oprent :

The purpose of the comunity devel opment programis to assist conmunities in preparing for their role
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in the new econony, focusing on high-quality job creation, inproved infrastructure and quality of place
so New Mexi cans can increase their wealth and inprove their quality of life.

Per f or mance Measures:

(a) CQutput: O the one hundred three incorporated nunicipalities in the state,

the nunber of conplete community profil es maintained on a database 42

(2) Job creation and job grow h:
The purpose of the job creation and job growth programis to produce new hi gh-payi ng enpl oynment
opportunities for New Mexicans so they can increase their wealth and inprove their quality of life

Per f or mance Measur es:

(a) Efficiency: Cost per job created $350
(b) CQutput: Total nunber of businesses assisted 275
(c) Efficiency: Cost per business assisted $3, 000

(3) Technol ogy conmercialization

The purpose of the technol ogy comrercialization programis to increase the start-up, relocation and
growm h of technol ogy-based business in New Mexico so the citizens of New Mexi co nay have opportunities
for high-paying jobs.

Per f or mance Measur es:

(a) CQutput: Total nunber of tel econmunications workshops or sem nars

conducted by the agency 14
(b) CQutput: Total nunber of "ePortNM i npressions" web site hits 6, 500
(c) CQutput: Total nunber of high-tech businesses provi ded assi stance by the

technol ogy comerci al i zati on program 250

(4) Program support:
The purpose of program support is to provide central direction to agency managenent processes and fisca

support to agency prograns to ensure consistency, continuity and | egal conpliance.
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Per f or mance Measures:

(a) Efficiency: New audit findings over the previous fiscal year 0

(b) Efficiency: Percent of audit findings resolved over the previous fiscal year 100%
REGULATI ON AND LI CENSI NG DEPARTMENT:
(1) Construction industries and manufactured housi ng:
The purpose of the construction industries and manufactured housing programis to provide code conpliance
oversight, issue licenses, permts and citations; performinspections; adm nister exans; process
conpl aints; and enforce laws, rules and regulations relating to general construction and manufact ured
housi ng standards to industry professionals.

Per f or mance Measures:

(a) CQutput: The percent of conpleted conmrercial field inspections of the number required by

i ssued permts
(b) CQutput: Nunber of training sessions conducted for state building inspectors
(c) Quality: Percent of |icensees and governnent entities that rate services provided

by the construction industries and manufactured housi ng program "good" or

better on a "poor, satisfactory, good, excellent" scale 75%
(d) Efficiency: Decrease in cycle tinme for processing of plan review and pernitting
for residential construction 5%
(e) CQutcorme: Nunber of accidents caused by faulty liquid propane gas
installations in fiscal year 2000 0

(2) Financial institutions and securities:

The purpose of the financial institutions and securities programis to issue charters and |icenses;
perform exam nati ons; investigate conplaints; enforce |laws, rules and regul ati ons; pronote investor
protection and confidence so that capital formation is maxim zed and a secure financial infrastructure

is available to support econom c devel oprent .
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Per f or mance Measures:
(a) Quality: Percent of |icensees and governnent entities that rate services
provided by the financial institutions division "good" or better on
a "poor, satisfactory, good, excellent" scale 75%
(b) CQutcorme: Conti nuation of national accreditation Ful Iy Accreditec
(3) Al cohol and gam ng:
The purpose of the al cohol and gaming programis to license qualified people and, in cooperation with
t he departnment of public safety, to enforce the Liquor Control Act and the Bingo and Raffle Act to
ensure the sale, service, and public consunption of alcoholic beverages and the hol di ng, operating and
conducting of games of chance are regulated to protect the health, safety and welfare of citizens and
visitors to New Mexico and the economic vitality of |icensees.
Per f or mance Measur es:
(a) Quality: Percent of |icensees and governnent entities that rate services
provi ded by the al cohol and gam ng program "good" or better on a
"poor, satisfactory, good, excellent" scale 75%
(b) Explanatory: Nunber of administrative citations issued by the departnent of
public safety for sales of packaged l|iquor and service to minors in
fiscal year 2000 170
(c) Explanatory: Nunmber of penalties inposed for sales of packaged |iquor and service
to mnors in fiscal year 2000 95
(d) Explanatory: Nunber of administrative citations dismssed for sal es of packaged
Iiquor and service to minors in fiscal year 2000 4
(e) Explanatory: Nunber of administrative citations issued by the departnent of
public safety for sales of packaged |iquor and service to

i ntoxicated persons in fiscal year 2000 26
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(f) Explanatory: Nunmber of penalties inposed for sales of packaged |iquor and service
to intoxicated persons in fiscal year 2000 9
(g) Explanatory: Nunber of administrative citations dismssed for sal es of packaged
Iiquor and service to intoxicated persons in fiscal year 2000 3
(4) Program support:
The purpose of program support is to provide | eadership and centralized direction, financia
management, information systens support, human resources support for all agency organizations in
conpliance with governing regul ations, statutes and procedures so they can |icense qualified
applicants, verify conpliance with statutes and resol ve or nedi ate consuner conpl ai nts.
Per f or mance Measures:
(a) Quality: Percent of |icensees and governnent entities that rate services
provi ded by program support "good" or better on a "poor,
satisfactory, good, excellent" scale 75%
D. AGRI CULTURAL, ENERGY AND NATURAL RESOURCES
OFFI CE OF CULTURAL AFFAI RS
(1) Preservation and collections:
The purpose of the preservation and collections programis to preserve New Mexico's cultural heritage for
future use, education and enjoynment of all citizens of the state so they will better understand their
cul tural heritage.
Per f or mance Measures:
(a) Efficiency: Aver age nunmber of sites saved through conpliance review per FTE
dedi cated towards conpliance review (total FTE dedi cated equal s seven
for fiscal year 2001) 285
(b) Quality: Percent of agency nuseum permanent collections, excluding

ar chaeol ogi cal collections, that are accessioned (there were one
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ml1ion one hundred twelve thousand four hundred twenty-eight

per manent nuseumitens at June 30, 2000) 97%
c) Cutput: Nunmber of objects in nuseum permanent collections, excludin
p ] p g

ar chaeol ogi cal collections 1,118, 353

(2) Exhibitions and public prograns:
The purpose of exhibitions and public progranms is to present exhibitions and public prograns to the
public so they can participate in the state's cultural resources, thereby stimulating understandi ng about
New Mexico and its relationship to other parts of the world.

Per f or mance Measures:

(a) Explanatory: Percent of visitors to agency facilities who are New Mexico

residents 36%
(b) CQutput: Total nunber of children aged seventeen and under attending 220, 350
(c) Efficiency: Exhi bitions square footage per FTE dedi cated towards exhibitions

production (design, fabrication, installation) over 1990 | evel 2,399
(d) CQutput: Nunmber of new exhibitions and public prograns presented annually 68

(3) Education, outreach and technical assistance:

The purpose of the education, outreach and technical assistance programis to provide education and
outreach prograns for New Mexi cans and visitors of all ages, and to provide technical assistance to
all citizens requesting information or services in order to ensure a better understandi ng of New
Mexi co's cul tural heritage.

Per f or mance Measur es:

(a) CQutcorme: Percent increase in the nunber of single user sessions utilizing

of fice of cultural affairs websites 46%
(b) Cutcorme: Percent change over base fiscal year in state library's circulation

of library resources 3%
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(c) Efficiency: Ratio of total revenue versus total expenses of the nuseum of New
Mexi co press 1.1:1
(d) Quality: Percent of books published and distributed by museum of New Mexi co
press annually that receive awards, critical acclaim or nore than
seventy-five percent favorable to excellent reviews 91%
(4) Cultural resources devel opnent:
The purpose of the cultural resources devel opnent programis to provide opportunities for the devel opnent
and stabilization of cultural resources for organizations and | ocal comrunities throughout New Mexico.
Per f or mance Measures:
(a) Explanatory: Total nunber of state dollars distributed statewi de for arts
programm ng, public libraries, and historic preservation projects 1, 958, 000

(b) Efficiency: Dol I ar val ue of buildings rehabilitated through tax credit program

per state dollar of adm nistrative support for the program 23:1
(c) Efficiency: Percent change in nunmber of art-in-public-places projects conpleted

in not nore than two neetings of a local selection committee 0%
(d) CQutcorme: Percent increase in conmputer workstations statewi de in public

libraries 10%
(e) CQutput: Percent of requested funds that are awarded to arts organi zations 50%

(5) Program support:
The purpose of program support is to provide admnistrative support for all prograns and divisions to
assist the agency in delivering its progranms and services so that it can serve its constituents.

Per f or mance Measur es:

(a) CQutcorme: Percent conpliance with chief information officer
standards, mandates and statutory deadlines for desktop hardware 20%
(b) Efficiency: Aver age nunber of days to process paynent vouchers 10
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(c)
(d)
(e)

CQut cone:
Cut put :
Cut put :

Percent of new contracts containing perfornmance nmeasures
Nunmber of worker conpensation clains filed agai nst agency

Number of audit findings resolved annually

ENERGY, M NERALS AND NATURAL RESOURCES DEPARTMENT:

(1) Healthy ecosystens:

The purpose of the healthy ecosystens programis to protect

identifying at-risk areas, especially those with high fire danger; preventing additional danage,

restori ng damaged areas; and increasing the use of renewabl e and alternative resources.

Per f or mance Measur es:

(a)

(b)

(c)

(d)
(e)

(f)

(9)
(h)

(i)

Expl anat ory:

Cut put :

Expl anat ory:

Expl anat ory:

Cut put :

Cut put :

Expl anat ory:

Cut put :

Cut put :

Percent of acres under energy, minerals and natural resources
departnent jurisdiction that are restored

Nunmber of acres of forestlands restored through i nmate work camp
program

Nunmber of acres surveyed for insect or disease conditions in New
Mexi co forests

Cost per acre surveyed for insect or disease

Nunmber of trainings and assists provided to rural fire departments
that serve as wildland fire suppression resources

Nunmber of acres in cutting units approved for tinber sales that

cl ose out per year

Cost per seedling for conservation tree seedling program in dollars
Nunmber of state-sponsored activities on renewable and alternative energy
providing public information, education and technical assistance
Nunmber of gallons displaced as a result of state funded alternative

transportation projects

100%
28

heal t hy ecosystens throughout the state by

1.5%

12, 000

1, 650, 000
$0. 02

300

10, 500
$1.03

141

137,193
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(2) CQutdoor recreation:

The purpose of the outdoor recreation programis to create the best recreational opportunities possible
in state parks by preserving cultural and natural resources, continuously inproving facilities, providing
quality, fun activities and to do it all efficiently.

Per f or mance Measur es:

(a) Explanatory: Nunmber of citations issued by state parks | aw enforcenent 866
(b) CQutput: Nunmber of reported boating safety incidents at state parks 100
(c) CQutput: Nunmber of vol unteer hours contri buted 114, 221
(d) CQutput: Percent of volunteer hours contributed to parks operations 2%
(e) Efficiency: Nunmber of dollars saved by utilizing volunteers $576, 000

(3) Voluntary conpliance:
The purpose of the voluntary conpliance programis to encourage nmining, oil and gas operators to devel op
wor kabl e permits and to conply with those pernits by providing sound technical review, nonitoring
operators and resol ving viol ations.

Per f or mance Measures:

(a) Explanatory: Number of mines under the Mning Act without pernmit or closeout

pl ans 8

(b) CQutput: Nunmber of custoners served by outreach services and publications 1,594
(4) Program support:
The purpose of the program support programis to support department program functions so goals can be mnet
by providi ng equi pnent, supplies, services, personnel, information, funds, policies and training.

Per f or mance Measur es:

(a) CQutcorme: Percent of new contracts containing perfornmance nmeasures 100%
(b) Explanatory: Number of worker conpensation clains filed agai nst agency 45
(d) CQutput: Nunmber of new enpl oyees requiring orientation during fiscal year 45
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(e) CQutput: Nunmber of sites visited to support services bureau 40

(f) Quality: Percent increase of users satisfied with level of service 50%
(g) Efficiency: Percent of new enpl oyees attendi ng enpl oyee orientation wthin four
nont hs of start date 95%

STATE ENG NEER

(1) Water resource allocation:

The purpose of the water resource allocation programis to provide beneficial use of the public surface
and underground waters of the state to any person; association; corporation, public or private; the state
of New Mexico; and the United States so they can maintain their quality of Iife and so they can
efficiently use the avail able water supplies of the state for beneficial purposes.

Per f or mance Measur es:

(a) CQutput: Nunmber of dam i nspections conpleted per year 180
(b) CQutput: Percent reduction in the unprotested/ unaggrieved water rights

appl i cation backl og 5%
(c) CQutput: Nunmber of field checks conpleted by water nasters for regul ati on of

decreed water flow 100
(d) CQutcorme: Percent of protested and aggrieved water rights applications

processed 15%

(2) Interstate stream conpact conpliance and water devel oprent:

The purpose of the interstate stream conpact conpliance and water devel opment programis to provide
representation of the state in the resolution of federal and interstate water issues and to investigate,
protect, conserve and devel op the water resources and stream systens of New Mexico, interstate and

ot herwi se, for the people of New Mexico so they can have maxi num sustai ned beneficia

uses of avail able water resources.

Per f or mance Measur es:
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(a) CQutput: Nunmber of inter-agency technical and interdisciplinary teans

associated with the Rio G ande and Pecos river water nanagenent that

i ncl ude cooperative efforts of the interstate stream comm ssion 16
(b) CQutput: Number of acequia projects conpleted per fiscal year 14
(c) CQutput: Nunmber of projects constructed for the benefit of preserving

endangered species as part of the San Juan recovery inplenentation

program 2
(d) CQutcorme: Nunmber of acre-feet per year of Pecos river pernmanently increased

stateline flows via state purchase and retirement of water rights 8733
(e) CQutput: Percent of inconplete regional water plans, with state funding,

maki ng satisfactory progress 43%
(f) CQutput: Percent of regions with unnet funding needs to conplete their

regi onal water plan 71%

(3) Water rights protection and adj udi cati on:
The purpose of the water rights protection and adjudication programis to obtain a judicial determnation
and definition of water rights within each system and underground basin as required by |law so that the
state engineer may effectively performwater rights admnistration and neet New Mexico's interstate
streamobligations. This will prevent over-allocation of water and, during times of drought and water
shortages, will establish the priorities for water usage.
Per f or mance Measures:
(a) CQutput: Nunmber of offers negotiated or litigated 4,200
(b) CQutput: Nunmber of acres surveyed 19, 000
(4) Program support:
The purpose of program support is to provide necessary administrative support to state engi neer prograns

so the agency can be successful in reaching its goals and objectives.
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Per f or mance Measur es:

(a) CQutput: Number of applications abstracted and i maged into the water

adm ni stration technical engineering resource system dat abase 6, 290
(b) CQutcorme: Aver age percent of information technol ogy systemavailability from

8:00 a.m to 5:00 p.m, Monday through Friday 95%
(c) Cutcorme: Percent of applications abstracted and i maged into the water

adm ni stration technical engineering resource system dat abase 7%

E. HEALTH, HOSPI TALS AND HUMAN SERVI CES
STATE AGENCY ON AGQ NG
(1) Elder rights and health advocacy:
The purpose of the elder rights and health advocacy programis to provide support and education for
residents of long-termcare facilities, older individuals and their fanilies so they are aware of the
nmost current information about services and benefits, allowing themto protect their rights and nake
i nforned deci si ons about quality service.

Per f or mance Measur es:

(a) CQutcorme: Percent increase in the nunber of client contacts fromthe previous

fiscal year in the health insurance benefits advisory corp 10%
(b) CQutput: Nunmber of nedicare and nedicaid conplaints received during the state

fiscal year 40
(c) CQutcorme: Percent of nedicare and nedicaid conplaints referred to the proper

federal, state and other authorities 20%

(2) dder worker:
The purpose of the ol der worker programis to provide training, education and work experience to ol der

i ndi viduals so they can enter or re-enter the work force and receive appropriate income and benefits.

Per f or mance Measur es:
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(3)

(a) CQutput:
(b) CQutput:
(c) Cutcorme:

Nunber of senior mentors recruited and trained 18
Nunmber of welfare-to-work participants served by nentors 178
Percent of individuals successfully conpleting the workforce

i nvest ment program 60%

Conmuni ty i nvol venent:

The purpose of the comunity invol vement programis to provide supportive social and nutrition services

for

(4)

ol der individuals so they can remai n i ndependent and involved in their communities.

Per f or mance Measur es:

(a) CQutcorme:

(b) CQutput:
(c) CQutcorme:

(d) CQutput:
(e) Cutcorme:

(f) CQutcorme:

Pr ogr am support:

Percent of ol der individuals served who are | owincone or

mnority 12%
Nunmber of | egal assistance referrals 1, 300
Percent of the clients attending legal clinics who receive foll ow up

direct |egal assistance 25%
Nunmber of persons with Al zheiner's served 9, 300
Percent of individuals participating in the state senior ol ynpic

games who qualified for national ganes 16%

Econom ¢ val ue of volunteer service provided, in mllions $22.5

The purpose of program support is to provide internal adnministrative and managenent support to agency

staff,

prograns.

out side contractors and external control agencies so they can inplenent and manage agency

Per f or mance Measur es:

(a) CQutcorme:

Percent of new i ncunbents who are formally informed of their job
duties and expectations within forty-five days of enpl oynent per

performance and apprai sal devel opnent gui delines 90%
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(b)
(c)

Cut put :
Quality:

Nunmber of days to fill a position 90
Percent of payment vouchers approved by the financial control
di vision of the departnent of finance and administration when first

subm tted 99%

HUVAN SERVI CES DEPARTMENT:

(1) Medica

assi st ance:

The purpose of the nedical assistance programis to inprove the health of |owincone individuals by

providing access to free or low cost quality health care.

Per f or mance Measur es:

(a)

(b)
(c)

(d)

(e)
(f)

(9)

(h)

(i)
(i)

Cut put :

Cut put :
Cut put :

Qut corme:

Cut put :
Cut put :

Cut put :

Cut put :

Ef ficiency:
Ef ficiency:

Nunmber of children enrolled in the medicaid programat end of fisca

year 237,000

Percent of nedicaid eligibles enrolled in the program 83%
Percent of children in nedicaid managed care who received recomended

i muni zations by age two 2%
Percent of children in nedicaid managed care with inproved outcones

after receiving behavioral health treatnent 81%
Percent of nmedicaid clients receiving a di abetes screen

Percent of nedicaid |ong-termcare budget dedicated to hone- and

communi ty- based services 27%
Nunmber of persons enrolled in the nedicaid buy-in for the disabled

program 1, 450

Conpl i ance with HCFA behavioral health terms and conditions as

evi denced by quarterly reports to the LFC 100%
Cost per person served in managed care

Cost per person served in fee-for-service
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(k) Efficiency: Medi cai d expenditure forecast error 1+3%
(1) Efficiency: Percent reduction of call abandon rate 3. 0%
(2) Income support:
The purpose of the income support programis to inmprove the well being of eligible persons and famlies
t hrough work support prograns, cash assistance, food and nutrition assistance, and ancillary services.

Per f or mance Measur es:

(a) CQutcorme: Percent of new enpl oynents paying nore than seven dollars per hour 35%
(b) CQutput: Percent of tenporary assistance for needy famlies cases cl osed due

to earnings receiving transitional nedicaid 65%
(c) CQutput: Nunmber of eligible fanilies receiving food stanp assistance 70, 400
(d) Efficiency: Percent of tenporary assistance for needy fam lies program

applications processed in thirty days or |ess 90%

(3) Child support enforcenent:
The purpose of the child support enforcenent programis to provide financial and medical support to
children through | ocating parents and establishing and enforcing support obligations.

Per f or mance Measur es:

(a) Workl oad: Nunmber of child support cases 142, 500
(b) Workl oad: Cases per child support enforcenment officer 870
(c) Efficiency: Percent of total cases with arrears for which paynents have been nade 55%

(4) Program support:
The purpose of program support is to provide overall |eadership, direction and adm nistrative support to
each agency programto achi eve their programmatic goal s.

Per f or mance Measures:

(a) Quality: Percent of enployee files containing performance appraisa

devel opnent plans conpl eted by the enpl oyees' anniversary dates
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(b) CQutput:

Percent of alleged client fraud cases referred, investigated and

closed within thirty-five days 75%

(5) Cross-agency measures:

Per f or mance Measur es:

(a) CQutcorme:

(b) CQutcorme:

(c) Cutcorme:

LABOR DEPARTMENT:
(1) Operations:

Low birth weight rates conpared to the national average of 7.6

per cent 5%
Infant nmortality rate per one thousand live births conmpared to

nati onal average of 7.2 percent 4.5%
Sui cide death rates for fifteen to twenty-four year ol ds per one

hundred t housand popul ati on conpared to the national average of 11.4 20.5

The purpose of the operations programis to provide unenpl oyment insurance, workforce devel opnment,

wel fare-to-work and | abor nmarket services that neet the needs of job seekers and enpl oyers.

Per f or mance Measur es:

(a) CQutcorme:

(b) CQutcorme:

(c) Efficiency:

(d) Efficiency:

(e) Efficiency:
(f) Efficiency:

Percent of adults who received training and entered enpl oyment who

are still working six nonths |ater 74%
Percent of youth age fourteen to eighteen receiving workforce

devel opnent services who attain a high school diplom or equival ent 52%
Percent of unenploynment insurance first paynments nmade within

fourteen to twenty-one days 89%

Percent of inter-state unenploynent paynents made within thirty-five

days of week ending of first intraconmpensabl e week 93%
Percent of |ower authority appeals decided within forty-five days 85%
Percent of higher authority appeals decided within forty-five days 50%
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(g) Efficiency: Percent of higher authority appeals decided within one hundred fifty

days 95%
(h) Efficiency: Percent of status determ nations for newly established enpl oyers

made within one hundred eighty days of the quarter end 80%
(i) Efficiency: Aver age nunber of days funds are on deposit in the state clearing

account before transfer of the state account in the unenpl oynent

trust fund 2.0
(2) Conpliance:
The purpose of the conpliance programis to nonitor and eval uate conpliance with |abor [aw, including
nonpayment of wages, unlawful discrimnation, child | abor, apprentices and wage rates for public works
proj ects.

Per f or mance Measur es:

(a) CQutput: Amount of funds collected annually for apprentice public works

proj ects $100, 000
(b) CQutput: Nunmber of school s provided technical training and assistance

regarding child | abor |aws 50
(c) CQutput: Nunmber of training semi nars conducted on civil rights 89
(d) CQutput: Nunmber of days between recei pt of conplaint and assignment to

i nvesti gat or 14
(e) Efficiency: Nunmber of days fromreceipt of request to issuance of wage rates 4

(3) Program support:
The purpose of program support is to provide overall |eadership, direction and adm nistrative support to
each agency programto achi eve their programmatic goal s.

Per f or mance Measures:

(a) Cutcorme: Percent of conputer downtine as conpared to total conputer uptine
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capacity 5%

(b) Quality: Percent of days in fiscal year in which mainfrane and | ocal area
networ k data are backed up 95%
(c) Quality: Percent of conputer related procurenents and purchases that conply

with office of information technol ogy managenment standards, nandates
and statutory guidelines 95%
DI VI SI ON OF VOCATI ONAL REHABI LI TATI ON

(1) Rehabilitation services:
The purpose of the rehabilitation services programis to provide vocational rehabilitation services to
eligible people with disabilities so they can beconme enpl oyed and gai n economic sel f-sufficiency, and
to pronote independent living of individuals with disabilities.
Per f or mance Measures:
(a) CQutput: Nunmber of independent |iving goals detern ned 1,421
(b) CQutput: Nunmber of severely di sabl ed persons determ ned eligible and
recei ving a sequence of individualized services designed to assist
themin achieving a vocational goal 6, 000
(c) CQutcorme: Percent of independent living plans achieved of those devel oped 85%
(2) Disability deternination
The purpose of the disability determination programis to produce accurate and tinmely eligibility
determ nations to social security disability applicants so they can be all owed or denied social security
disability benefits and to produce tinely disability reviews for recipients.
Per f or mance Measures:
(a) CQutput: Nunmber of consultative exans required to conplete disability clains 9, 880

(b) CQutput: Nunmber of individual disability clains and reviews processed 26, 000
DEPARTMENT OF HEALTH:
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(1) Prevention, health pronmotion and early intervention

The purpose of the prevention, heath pronotion and early intervention programis to provide a statew de
system of health protection, disease prevention, comrunity health inprovement and other public health
services, including |locally avail able safety net clinical services, for the people of New Mexico so the
health of the public is protected and inproved.

Per f or mance Measur es:

(a) Explanatory: Low birth-weight rates conpared to the national average of 7.6 percent 5%
(b) Explanatory: Infant nortality rate per one thousand live births conpared to the

nati onal average of 7.2 percent 4.5%
(c) CQutput: Nunmber of women and fanilies receiving agency-funded primary prevention

honme visiting services 200
(d) CQutcorme: Percent of second grade children with sealant on at |east one tooth

applied by public health division staff and contractors 45%
(e) CQutput: Nunmber of schools in New Mexico providing physical activity and

nutrition prograns 38
(f) CQutcorme: Percent of students with access to school -based health centers 11%
(g) Cutcorme: Percent change in past thirty-day use of al cohol anobng ninth through

twel fth graders served in agency prograns -24%
(h) CQutcorme: Percent change in past thirty-day use of cigarettes anong ninth

through twel fth graders served in agency prograns -27%

(i) Explanatory: Suicide death rates for fifteen to twenty-four year-olds per one

hundred t housand popul ati on conpared to the national average of 11.4 20.5
(j) CQutput: Number of clinic visits provided for diagnosis and treatmnment of

sexually transmtted diseases by trained clinicians at local health

of fices 15, 000

HAFC/H 972, a -- Page 33



(k) CQutcorme: Annual New Mexico AIDS case fatality rate as a percent of New Mexico

Al DS cases <3%
(1) CQutput: Nunmber of child car seat restraints distributed to | owincome

famlies 2,400
(m Cutcone: Percent of children aged five through twel ve using booster seats and

seat belt restraints 50%

(2) Health systens inprovenment and public health support:

The purpose of the health systens inprovenment and public health support programis to provide a

st at ewi de system of epi demi ol ogi cal services, primary care, rural health, school health, and emergency
medi cal and qual ity managenent services for the people of New Mexico so they can be assured of access
to basic health services, tinmely response to energencies and threats to the public health, and high
quality health systens.

Per f or mance Measur es:

(a) CQutput: Per cent / nunber of nursing facilities surveyed by the licensing and

certification bureau 100% 84
(b) CQutput: Nunmber of prinmary healthcare and energency mnedi cal professionals

supported or obligated per year and working in underserved areas 60
(c) CQutput: Nunmber of new heal thcare practitioners recruited to work in rura

and underserved areas 35

(3) Behavioral health treatnent:

The purpose of the behavioral health treatment programis to provide an effective, accessible,

regi onal | y-coordi nated and i ntegrated conti nuum of behavioral health treatment services that are consuner
driven and provided in the least restrictive setting to help eligible New Mexi cans beconme stabilized and
i mprove their functioning |evels.

Per f or mance Measur es:
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(a) CQutcorme: Percent of adults receiving comunity-based behavioral health

services for whom enploynent is a treatnment issue who are receiving

enpl oynent rel ated services 20%
(b) CQutcorme: Percent of adults receiving comunity-based behavioral health

services for whom housing is a treatnment issue who report that

their housing situation is being addressed 20%
(c) Cutcorme: Percent of adults who becone incarcerated during comunity-based

behavi oral heal th treatnent 20%
(d) Quality: Fort Bayard medical center will achieve accreditation by the

conmi ssion on accreditation of rehabilitation facilities
(4) Long-term care:
The purpose of the long-termcare programis to provide an effective, efficient and accessible system
of regionally-based |ong-termcare services for eligible persons in New Mexico so their quality of life
and i ndependence can be maxin zed.
Per f or mance Measures:
(a) Quality: Average total change in the functional independence neasure score in
patients conpleting nedical rehabilitation at southern New Mexico
rehabilitation center conpared to the national average of
twenty-three percent 23%
(5) Adm nistration:
The purpose of the adm nistration programis to provide | eadership, policy devel opnent and busi ness
support functions to the agency's divisions, facilities and enpl oyees so they may achi eve the m ssion and
goal s of the departnment of health.
Per f or mance Measures:

(a) Cutcorme: Percent and number of contracts with performance neasures achi eved

HAFC/H 972, a -- Page 35



(b) CQutput: Nunmber of contracts and amendnents reviewed for |egal sufficiency 1, 950
(c) Quality: Percent of performance apprai sal and devel opnent forns conpl eted by
anni versary date
DEPARTMENT OF ENVI RONMENT:
(1) Air quality:
The purpose of the air quality programis to nonitor and regulate inmpacts to New Mexico's air quality to
protect public and environnental health.
Per f or mance Measures:
(a) CQutcorme: Pass/fail rate of air quality inspections 90%
(b) CQutcorme: Nunmber of days the federal and state anbient air quality
standards are exceeded when caused by human activity and within the
jurisdiction of the department of environnent 0
(2) Wwater quality:
The purpose of the water quality programis to nmonitor and regul ate i npacts to New Mexico’s ground and
surface water for all users to ensure public and watershed health.

Per f or mance Measur es:

(a) Explanatory: Nunmber of all ground water contam nated sites 800
(b) CQutput: Nunmber of all ground water contam nated site inspections conpleted 100
(c) CQutput: Nunmber of conpleted site inspections of contam nated sites 100
(d) CQutput: Nunmber of conpleted inspections of sites with pollution prevention

permits to ensure regulatory requirenents are being net 200
(e) Efficiency: Percent of surface water total nmaxi mumdaily | oads conpl eted

annual | y 100%
(f) Efficiency: Percent of conmunities surveyed within thirty days of project

conmpl eti on where project was funded all or in part with construction
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program bureau funds and achi eve an average percentage satisfaction
rati o on these surveys 75%
(3) Resource conservation and recovery:
The purpose of the resource conservation and recovery programis to nmonitor, regulate and renediate
i mpacts to New Mexico's soil and ground water in order to protect public and wildlife health and
safety.

Per f or mance Measur es:

(a) Explanatory: Nunmber of hazardous waste generators 2,500
(b) CQutput: Nunmber of solid waste facility, hauler and infectious waste

generator inspections conpleted 250
(c) Efficiency: Percent of hazardous waste pernmits drafted within one year of the

application submttal date 50%

(4) Program support:
The purpose of program support is to provide overall |eadership, admnistrative, legal and information
management support to all department staff, the public and oversight and regul atory bodies to all ow
programs to operate in the nost know edgeable, efficient and cost effective manner and so the public
can receive the information it needs to hold the department accountabl e.
Per f or mance Measures:
(a) Quality: Percent of enployee files that contain performance appraisa
devel opnent plans that are conpl eted by the enpl oyees' anniversary
dat es 100%
(b) Efficiency: Aver age nunmber of days required to process paynment vouchers fromthe
date request is received until transm ssion of the voucher to the
departnent of finance and adninistration 3

(c) CQutput: Percent increase in green zia applications 10%
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(d)

Qut corme:

Percent of agency performance neasures net within five percentage

poi nts

CHI LDREN, YOUTH AND FAM LI ES DEPARTMENT:

(1) Juvenile justice:

60%

The purpose of the juvenile justice programis to provide rehabilitative services to youth committed to

t he depart ment

Services range fromearly intervention and prevention

detention and screening,

including but not Iimted to nedical, educational, mental health and other services.

probati on and parol e

supervi sion which are ai ned at keeping youth fromcommtting additional delinquent acts.

Per f or mance Measur es:

(a)

(b)

(c)

(d)

(e)

(f)
1, 250

Cut put :

Cut put :
Cut put :

Ef ficiency:
Ef ficiency:
Ef ficiency:

Nunmber of eligible clients receiving a high school diplom in agency

facilities

Percent of clients who conplete informal probation
Percent of clients participating in education prograns
Number of informal supervision or service cases

Nunmber of fornmal probation cases

Nunmber of re-adjudicated clients

(2) Child protective services:

114
73%
90%
20, 932
7,912

(g) Qutcone: Percent

The purpose of the child protective services programis to receive and investigate child abuse and

negl ect

referral s,

provide fam |y preservation and treatnment, legal intervention or

assure the safety of children.

Per f or mance Measur es:

(a)

(b) Efficiency:

Cut put :

ot her services to

Nunmber of children with nore than one substantiated report within

one year

Nunber of children in foster care

2,262
1, 830
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(c) Cutcorme: Number of children with substantiated abuse or neglect by a foster
parent or facility staff while in foster care 16
(3) Prevention and intervention:
The purpose of the prevention and intervention programis to provide behavioral health, quality child
care, and nutrition services to children so they can enhance physical, social and enotional growth and
devel opnent and can access quality care.

Per f or mance Measur es:

(a) CQutput: Aver age nunber of families accessing behavioral health services

nmont hl y 2,180
(b) CQutput: Nunmber of publicly-funded |icensed and registered child care slots 23,450
(c) CQutput: Nunmber of available licensed and registered child care slots 68, 732
(d) CQutcorme: Percent of the state's low incone eligibles who receive nutritious

nmeal s through the child and adult care food care prograns 90%
(e) CQutput: Aver age nunber of clients receiving donmestic violence services 1, 545

(4) Program support:

The purpose of program support is to provide the direct service divisions with functional and

adm ni strative support so they may provide client services consistent with the departnent's m ssion
and al so support the devel opnent and prof essionalism of enpl oyees.

Per f or mance Measur es:

(a) CQutput: Percent of automated systens availability 99%
(b) CQutput: Percent of prior year's audit findings resolved 85%
(c) CQutput: Nunmber of departnent contracts that include performance nmeasures 75
(d) Efficiency: Aver age number of days to fill vacant positions 75
(e) Quality: Percent of new supervisors attendi ng mandatory training 85%

F. PUBLI C SAFETY
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CORRECT| ONS DEPARTMENT:

(1) Inmate managenent and control :

The purpose of the inmate managenent and control programis to incarcerate in a humane, professionally
sound manner of fenders sentenced to prison, and to provide safe and secure prison operations that
protect the public fromescape risks and the prison staff/contractors and i nmates frominmate viol ence
exposure to the extent possible within budgetary resources.

Per f or mance Measur es:

(a) CQutput: Popul ation at penitentiary of New Mexico-south as a percentage of
avai |l abl e capacity 96%
(b) CQutput: Nunmber of department-run correctional institutions with anerican
correctional association accreditation 10
(c) CQutcorme: Medi cal cost per inmate $10. 66
(d) CQutcorme: Nunmber of inmates conpleting behavioral program ng requirenments

steps one through five as a percent of those inmates who start
progr anmmi ng
(e) Cutcorme: Nunmber of level five unit graduate inmates who return to |level five

and six within six nonths due to inappropriate behavior

(f) Explanatory: Percent of inmates classified in custody |evels one through two 33%
(g) Explanatory: Percent of inmates classified in custody |levels three through six 67%
(h) Explanatory: Percent of inmates budgeted in custody |evels one and two 33%
(i) Explanatory: Percent of inmates budgeted in custody |levels three through six 67%
(j) Quality: Percent of contract conpliance at private prisons 85%

(2) Inmate progranm ng:
The purpose of the inmate progranm ng programis to provide notivated i nmates the opportunity to

participate in appropriate prograns and services so they have | ess propensity toward i nmate viol ence

HAFC/H 972, a -- Page 40



whil e incarcerated and the opportunity to acquire living skills and links to conmunity support
systenms, which can assist them upon rel ease.

Per f or mance Measur es:

(a) CQutput: Percent of reception diagnostic center inmates who receive necessary

mental health services per standard of care 100%
(b) CQutput: Percent of inmates w thout high school equival ency that are offered

general equival ency di pl oma 100%
(c) CQutput: Percent of inmates eligible for the federal Individuals with

Di sability Education Act program of fered special education services 100%

(d) Explanatory: Nunmber of inmates who enter a therapeutic comunity program

(e) Explanatory: Nunmber of inmates who exit a therapeutic conmmunity program

(f) Explanatory: Provide culturally sensitive spiritual -based after care prograns 2
(g) CQutput: Nunmber of prison facilities that provide conjugal/famly visitation
progranms to qualifying inmates 7

(3) Community offender managemnent:
The purpose of the comunity offender management programis to provide progranm ng and supervision to
of fenders on probation and parole with increased enphasis on high-risk offenders to better ensure the
probability of them becomi ng | awabiding citizens, to protect the public fromundue risk and to provide
i nternedi ate sanctions and post-incarceration support services as a cost-effective alternative to
i ncarceration.

Per f or mance Measur es:

(a) CQutcorme: Nunmber of offenders who abscond and are apprehended from probation

and parol e supervision

(4) Program support:

The purpose of program support is to provide quality adm nistrative support and oversight to the
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department operating units to ensure: quality hiring and in-service training for correctional officers; a
wel | -trained professional workforce; a clean audit; effective budget and personnel managenent; and cost -
ef fecti ve managenent information system services.
Per f or mance Measures:
(a) Quality: Percent of aggregate contract conpliance of private prisons 85%
(b) Quality: Aver age nunber of days required to process paynents fromthe date
the request is received until the transm ssion of the voucher to
departnent of finance and adninistration 25
DEPARTMENT OF PUBLI C SAFETY:
(1) Law enforcement:
The purpose of the | aw enforcenent programis to provide the highest quality | aw enforcenment services
to ensure a safer New Mexico

Per f or mance Measur es:

(a) CQutput: Nunmber of state police officers 605
(b) Quality: Number of vehicles exceeding life cycle replacenent criteria of

ei ghty thousand mles 243
(c) CQutcorme: Percent of state police recruits graduating fromthe state police

acadeny 70
(d) Explanatory: Number of motor vehicle fatalities 454
(e) Explanatory: Number of arrests for DW 18, 606
(f) Explanatory: Violent crine rate per one hundred thousand popul ati on, as reported

in the federal bureau of investigation's uniformcrine report 834.5
(g) CQutput: Nunmber of arrests for illegal al cohol sales 242
(h) CQutput: Nunmber of arrests for domestic viol ence
(i) CQutput: Aver age response tine in days for response to requests for tactica
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and strategic intelligence 5
(j) Explanatory: Percent of violent crimes committed by gang nenbers

(k) Explanatory: Percent of total drug-related arrests for crines comritted by gang

nmemnber s
(1) CQutput: Nunmber of officers trained in drug interdiction 80
(m CQutput: Number of illegal drug arrests in al cohol and gam ng establishments

(n) Explanatory: Property crinme rate per one hundred thousand popul ation, as reported
in the federal bureau of investigation's uniformcrine report 5,127.6

(0) Explanatory: Baseline data to conpare drug buys to drug arrests
(2) Public safety support:
The purpose of the public safety support programis to provide statew de training, crimnal records
services, forensic and energency managenent support to | aw enforcenent, governmental agencies and the
general public that enhances their ability to maintain and i nprove overall public safety in New
Mexi co.

Per f or mance Measur es:

(a) CQutput: Nunmber of forensic DNA cases submitted 245
(b) CQutput: Nunmber of forensic firearns cases subnitted 160
(c) Quality: Nunmber of unprocessed fingerprint cards 85, 000

(d) Explanatory: Number of l|ocal |aw enforcenment officers trained
(e) Explanatory: Nunmber of local |aw enforcenent officers certified
(f) Quality: Aver age satisfaction ratings on a scale of one to five fromtraining
partici pants 3.75
(3) Information technol ogy:
The purpose of the information technol ogy programis to ensure access to information by its custoners

and to provide reliable and tinely information technol ogy services to agency prograns and | aw enf or cenent
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and ot her governmental agencies in their conmritment to build a safer, stronger New Mexico

Per f or mance Measur es:

(a) CQutcorme: Percent of help desk calls that are resolved within agreed timeframe 20%
(b) Efficiency: Percent of agency conpliance with state standards, mandates and
statutory deadl i nes 25%

(4) Accountability and conpliance support:
The purpose of the accountability and conpliance support programis to provide quality Iegal
admi ni strative, financial, technical and auditing services to agency prograns in their commitnent to
buil ding a safer, stronger New Mexico and to ensure the fiscal integrity and responsibility of those
progr ans.

Per f or mance Measures:

(a) Quality: Aver age nunber of days required to process paynents fromthe date

the request is received until the transm ssion of the voucher to the

departnent of finance and adninistration 18
(b) CQutcorme: Percent of prior year's audit findings resolved 100%
(c) Quality: Percent difference above prior year actual personnel bureau

internal pay errors resulting in manual warrants 10%

G TRANSPORTATI ON
STATE HI GHMAY & TRANSPORTATI ON DEPARTMENT:
(1) Construction:
The purpose of the construction programis to provide inprovenents and additions to the state's hi ghway
i nfrastructure, including highway planning, finance, design and construction
Per f or mance Measures:
(a) CQutput: Nunmber of non-interstate miles rated good 6, 050
(b) CQutput: Nunmber of interstate niles rated good 850
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(c)
(d)
(e)
(f)
(9)

(h)

(i)

Quality:
Qut cone:
Qut cone:
Qut cone:

Qut corme:

Expl anat ory:

Expl anat ory:

(2) Maintenance:

Percent of project bids within ten percent of engineer's estimate 58%
Ride quality index for interstate hi ghways 2.76
Ri de quality index for non-interstate highways 1.76
Percent of roads with a high volume to capacity ratio 3. 46%
Percent of state popul ation served by multi-Ilane highways that

connect to New Mexico interstates 75%
Percent of six-year funding conpared to needs by federal fiscal year

endi ng Sept enber 30 21. 5%

Total departnment bond indebtedness by state fiscal year, in

mllions of dollars $1,197. 4

The purpose of the nmaintenance programis to provide nai ntenance and inprovenents to the state's hi ghway

infrastructure to preserve roadway integrity and maintain open hi ghway access throughout the state

system

Per f or mance Measur es:

(a)
(b)
(c)
(d)

Cut put :
Quality:
CQut cone:

Qut corme:

(3) Traffic safety:

Nunmber of shoul der miles of litter pick-up 183, 000
Nunmber of miles in conmunity/district adopt-a-highway program 1, 867
Ride quality index for interstate hi ghways 2.76
Ri de quality index for non-interstate highways 1.76

The purpose of the traffic safety programis to reduce traffic-related fatalities, crashes and injuries

by identifying traffic safety problens, and devel opi ng and supporting conprehensive, multiple strategy

initiatives to address safety concerns.

Per f or mance Measur es:

(a)

Expl anat ory:

Total al cohol -involved fatalities for the cal endar year ended
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Decenber 31, 2000 193
(b) CQutcorme: Total traffic fatalities for the cal endar year ended December 31
2000 436
(4) Public transportation:
The purpose of the public transportation programis to devel op a coordi nated public mass transportation
programto increase transportation alternatives to citizens so they are not restricted to traveling by
per sonal aut onobil es.
Per f or mance Measures:
(a) CQutput: Number of welfare-to-work trips using public transportation in
t housands 21.3
(5) Program support:
The purpose of program support is to provi de nmanagenent and administration of financial and human
resources, custody and nai ntenance of information and property, and the managenent of construction and
mai nt enance projects.

Per f or mance Measur es:

(a) Quality: Percent of enpl oyees who are generally satisfied working at the

departnent as neasured by an independent annual survey 2%
(b) Efficiency: Percent of paynments made in less than thirty days 95%
(c) CQutcorme: Amount of general liability |loss experience, in mllions of dollars $1.8

H. OTHER EDUCATI ON
STATE DEPARTMENT OF PUBLI C EDUCATI ON
(1) Educational attainnent of students:
The purpose of the educational attainment of students programis to provide a statew de educationa
system for public schools and other educational entities so they can increase acadeni c achi evenent,

decrease dropout rates, maintain high attendance, provide safe school environnents, increase parent and
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conmuni ty invol venent, increase early literacy and end social pronotion.

Per f or mance Measur es:

(a) CQutcorme: Percent inplenentation of safe school s plans 50%
(b) CQutput: Nunmber of content area specialty tests for |icensure being

i mpl enent ed 7
(c) CQutput: Nunber of teachers on waivers
(d) CQutcorme: Percent of classroons with connectivity to the internet
(e) CQutput: Rati o of computers to students 78%
(f) CQutcorme: Percent of parents of niddle and high school students that report

that their child is safe at school 75%

(2) Financial and programmatic oversight:

The purpose of the financial and programmatic oversight programis to provide nmonitoring of public
school s and ot her educational entities to ensure accountability so they can inprove educational outcones
for students.

Per f or mance Measur es:

(a) CQutput: Nunmber of public school districts inplenenting performance-based

pr ogr am budgeti ng 51
(b) CQutcorme: Audit exceptions resol ved
(c) CQutput: St at ewi de accreditation process: statew de decrease in the nunber of

citations for nonconpliance
(d) CQutcorme: Nunmber of districts receiving budget-related codicils
(3) Program support:
The purpose of program support to provide support services to agency staff and to public schools and
ot her educational entities to enable themto inplement the state board of education's strategic plan

Per f or mance Measur es:
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(a) CQutcorme: Percent of internal and external custonmers who rate program support
services as satisfactory or better as neasured by a survey 75%
(4) Public school and vocational education policy:
The purpose of the public school and vocational education policy programis to provide |eadership and
direction in policy devel opment to provide guidance to school districts so that they can inprove
educational outcones for students.
Per f or mance Measures:
(a) CQutcorme: Percent of school facilities database used by the project-based funding
fornmula system for capital outlay inprovenments conpleted 75%
| . H GHER EDUCATI ON
COWM SSI ON ON HI GHER EDUCATI ON
(1) Student financial aid:
The purpose of the student financial aid programis to provide access, affordability and opportunities
for success in higher education to students and their fanilies so that all New Mexicans can benefit from
post secondary education and traini ng beyond hi gh school
Per f or mance Measures:
(a) Explanatory: Number of high school graduates enrolled in a post-secondary
institution inmredi ately after high schoo
(b) Explanatory: Number of high school graduates enrolled in a post-secondary
institution within four years of graduation
(c) Explanatory: Income range of lottery success schol arshi ps recipients
Section 5. SEVERABILITY.--1f any part or application of this act is held invalid, the renmainder or
its application to other situations or persons shall not be affected. ==============================o=====c
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